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 No picture. 

 Check for the appropriate input mode on the TV, usually is Source, VIDEO or AV.  

  No sound. 

 Check for the cables to be securely connected and select the right audio input mode.  

  Split screen 

 Deactivate the progressive scan feature on the unit. The switch is located in the back, 

set it to OFF. 

 Unit is not turning ON; DVD Player is stuck on standby mode 

 Check that the AC cord is plug. 

 If Unit is powering on but not functioning properly then reset the unit.  

        OR 

Reset procedure 

1. Press and hold power button 

2. Unplug unit from electrical source without releasing the button 

3. Keep holding button for 60 seconds 

4. release and reconnect. 

 Unit is not reading any disc. 

 Clean the disc; it might be dirty or scratched. 

Suggest using a lens cleaner disc. 

Check that the disc was inserted correctly. Advise to insert label side-up. 

 Universal Remote code. 

 There are no codes available for this unit.   

 Remote control doesn’t work. 

 Remote is sensitive. Check if unit under warranty for replacement. 

 


